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Venice Tourism May Never Be the Same.
It Could Be Better.

The pandemic crushed the tourism industry in Venice and other overtouristed cities.
But many see this as an opportunity to rethink a “tourism monoculture.”
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https://www.sankeibiz.jp/macro/news/190503/mcb1905030500002-n2.htm
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National Tourism
Strategy 2030

Big impact, small footprint

From the tourist industry. To the Government. April 2021

VISION

W

A big impact, » smad! footprint

CORE VALUES

We aim to atfer green tourism that people appreciate. This will be achieved with consideration
and cur plonesring spirlt < and it is something we will achieve 1ogether!

The pandamic
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= a==n
Enhance value creation Help Norway to become Help 10 make communities Dediver such l&ll‘ktﬂ’iﬂl
in the industry and help a law-amissions society attractive, with happy l‘f“‘::"" ".’.' that
B Arndaiobn v resicents willing 10 pay 500 193
J Y epeat purchases

PRIMARY STRATEGIES
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Reirdores valus Reinfarce Reinforce Reinforce the Secure adapted
craation capability restructunng management abllity to interact measures and good
capsbility capability il ol

Flgure 3 The strategy on one page
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VIENNA VISITOR ECONOMY
STRATEGY 2025

NET REVENUE FROM ECONOMIC IMPACT
OVERNIGHT STAYS () FROM TOURISM @

all accommadations dwent and ndhrant aft

P e N

L ©

2018 £ 800 milion 2018 € 4 belion
2025 €1 S ndhnn 2025 € 5 5daon

Objectives

SUSTAINABLE REDUCED

OPERATORS (@ for ENVIRONMENTAL
Cenihed tourism and FOOTDR”\]TIS\

2025 e

BUSINESS & CITY
2018 112 oparston ADDED VALUE

2025 224 opwater

VHALTE ODRIAONs aoublin

2018 car mora 1han rail
2025 ral moee than ca

EMTER, RESIDENT
SATIS'FACTlON‘-*'* ) SATISFACTION &

silors woold

Reommend Vianns

Tourem s positive

) o)

SOIR = 2002
2018 = 2025 2O 200>

& doat of 10 Yeoneso
8 outof 10 vigitors ) v

Municipal Department 23 - Economy, Labor and Statistica, Municipal Depanment &
Accounting Services, Duties and Charges & own calcuiations
Not including besakfast and VAT

5 Austna/Austrian Inssitute of Economic Resaarch Vienna {Wifg) -

tallite Account (TSA)

According 1o the Austrian Fedaral Ministry for Sustainadility and Tounam, in 2018 arcund 150
Viennesa businesses representing the tourlsm sector had the Austnan ecolabe Omearmichsches
Urnwelizeichen® certification. After adjusting for businesses not deactly mvalved in tourem
[catanng services at ratitemant homas and hospitals. and comparny canteens), this leaves 112
companias representing the accommadation industry/camping. F&B (incl avent, catering
and party service], meetings and avent venues snd museums
Vienna yistor surveys condocted by Tourismus Monitor Austria (T-MONA)
With @ statiatical fluciuation margin of +/-1.6%
With a statistical fluctuation maegin of +/-2 5%
Vienta Towist Board, independent survey conducted with Manaova
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